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NOTICE OF PRIVACY PRACTICES

San Francisco AIDS Foundation and Strut SFAF LLC, doing business as SFAF Pharmacy

Effective Date: October 15, 2026

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT
CAREFULLY. YOU HAVE A RIGHT TO A COPY OF THIS NOTICE (IN PAPER OR ELECTRONIC
FORM).

Who This Notice Covers

San Francisco AIDS Foundation (“SFAF”) and its wholly owned subsidiary, Strut SFAF LLC, doing
business as SFAF Pharmacy (“SFAF Pharmacy”), have designated themselves a single affiliated
covered entity under HIPAA and follow this one notice. In this notice, “we,” “us,” and “our” mean both
organizations. SFAF provides HIV and STI testing and care, PrEP and PEP, hepatitis C care,
gender-affirming care, behavioral health, and substance use services. SFAF Pharmacy fills
prescriptions at 470 Castro Street, Suite B, San Francisco.

Both organizations follow this notice at all of our locations:

o Strut, 470 Castro Street
e 940 Howard Street
o 6th Street Center, 117 6th Street

« our mobile and telehealth services

This notice covers your health information. Information collected when you browse our website, sign
up for our newsletter, or make a donation is covered by our separate Website Privacy Policy.

Our Duties to You

The law requires us to keep your protected health information private. Protected health information is
information that identifies you and relates to your health, your care, or payment for your care. We
must:

e give you this notice

« follow the notice currently in effect
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« tell you if a breach puts your unsecured health information at risk

We can change this notice. Any change will apply to all information we hold about you. The new
notice will appear on our website and at our locations, and you can ask us for a copy.

What Health Information We Collect
We collect the information we need to care for you and to fill your prescriptions. This includes:

e your name, contact details, date of birth, and insurance information

« your medical history, test results, diagnoses, and treatment notes

prescriptions and records of medication you received

billing and payment records

information from telehealth visits and from patient portal messages

We may also receive information about you from other providers, laboratories, health plans, and
pharmacy benefit managers.

How We Use and Share Your Information Without Your Written Permission
Treatment. We use and share your information to provide and coordinate your care. For example:

e an SFAF clinician may send your PrEP prescription to SFAF Pharmacy
o SFAF Pharmacy may contact your prescriber about a refill

» we may share results with a specialist or laboratory involved in your care

Payment. We use and share your information to bill and get paid by you, your health plan, a
pharmacy benefit manager, or a program that funds your care. You can ask us not to bill your health
plan. See “Right to request restrictions” under Your Rights below.

Health care operations. We use and share your information to run our organizations. This includes
quality improvement, staff training, audits, licensing, accreditation, and legal and compliance work.

Business associates. We share information with vendors that perform services for us, such as our
electronic health record, telehealth, laboratory, and billing vendors. Each vendor must sign a contract
requiring it to protect your information.

Reminders and health-related communications. We may contact you about appointments, test
results, refills, or treatment options. We will use the contact method you tell us is safe for you.

People involved in your care. If you agree, or do not object, we may share relevant information
with a family member, friend, or other person you name who is involved in your care or in paying for
it. We may also share information to help with disaster relief.

As required or permitted by law. We may share your information when federal, state, or local law
requires it, or for the following purposes:
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« public health reporting, such as reporting certain communicable diseases to public health
departments

« reporting suspected abuse or neglect of a child, elder, or dependent adult
e preventing a serious and imminent threat to health or safety
« health oversight activities, such as audits and inspections

» court and administrative proceedings, such as a court order or a subpoena that meets legal
requirements

« law enforcement purposes that the law allows

e coroners, medical examiners, and funeral directors

e organ and tissue donation

» research approved under privacy safeguards

» workers’ compensation

e certain government functions, such as national security

« reporting controlled substance prescriptions to the California CURES database

Fundraising. We may contact you to support our work. Each fundraising message will tell you how
to opt out, and we will honor that choice. Your decision will not affect your care.

Uses That Require Your Written Permission
We will not do the following without your written authorization:

e use or share psychotherapy notes, except in limited cases the law allows
e use your information for marketing

 sell your information

We will also get your written authorization for any other use or sharing not described in this notice.
You may revoke an authorization in writing at any time. The revocation will not undo actions we
already took in reliance on it.

Extra Protections for Sensitive Information

California and federal law give some information more protection than this notice otherwise
describes. When a stronger law applies, we follow it. Examples include:

o HIV test results

« mental health information

« information about minors

« information about sexual and reproductive health care

 information about gender-affirming care
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For example, California law generally requires your written authorization before we share HIV test
results, unless the law requires or permits the disclosure.

California law lets minors consent on their own to certain services, including HIV and STI testing and
treatment and, in some cases, mental health and substance use treatment. When a minor consents
on their own, the minor controls access to those records.

Substance Use Disorder Records

Records from our federally protected substance use disorder program are protected by 42 CFR Part
2. These rules apply:

- Consent for treatment, payment, and operations. We share these records only with your
written consent, unless the law allows otherwise. You may give one consent that covers all future
uses for treatment, payment, and health care operations. A HIPAA-covered recipient of records
shared under that consent may then reshare them as HIPAA permits.

« Legal proceedings. Your records, or testimony about them, may not be used to investigate or
bring charges, or in any civil, criminal, administrative, or legislative proceeding against you. The
exceptions are your specific written consent or a court order that follows Part 2's procedures.

« Counseling notes. Substance use disorder counseling notes need a separate consent.
» Fundraising. You may opt out of having these records used for fundraising.

« Complaints. You may file a complaint about these records with us or with the U.S. Department
of Health and Human Services.

How We Limit What We Use and Share

We make reasonable efforts to limit the information we use, share, or request to the minimum
necessary for the purpose. The law does not apply this standard when we share information:

 for your treatment

e with you

o under your written authorization

» with the U.S. Department of Health and Human Services

» where the law requires the disclosure

Your Rights

Right to see and get a copy of your records. You may ask to see or get a copy of your health and
billing records. If we keep them electronically, you may ask for an electronic copy, and we will
provide it in the form you request if we can readily produce it. You may also ask us in writing to send
a copy to someone you choose.
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If you ask to look at your records, we will let you do so during business hours within five working
days after we receive your request. You may bring one person of your choosing.

If you ask for a copy, we will send it within 15 days after we receive your request.

We may charge a reasonable, cost-based fee for copies. We will not hold back your records
because you have an unpaid bill.

Right to ask us to correct your records. You may ask us in writing to correct information you think
is wrong or incomplete. We will respond within 60 days. If we need more time, we will tell you why,
and we may extend once by up to 30 days. If we deny your request, we will explain why in writing.
You may then file a statement of disagreement, which we will add to your record.

Right to an accounting of disclosures. You may ask for a list of certain times we shared your
health information in the six years before your request. The list will show:

o the date of each disclosure

« the name of the person or organization that received the information, and their address if we
know it

« a brief description of the information shared

¢ the reason it was shared

The list will not include disclosures made:

« for treatment, payment, or health care operations

e to you, or under your written authorization

« to people involved in your care

 that happened as an incidental part of an otherwise permitted use or disclosure

» for national security or intelligence purposes

» to correctional institutions or to law enforcement officials who have you in custody

e as part of a limited data set

We will respond within 60 days. If we need more time, we will tell you why, and we may extend once
by up to 30 days. Your first list in any 12-month period is free. For any additional list in that period,
we may charge a reasonable, cost-based fee. We will tell you the fee in advance so you can change
or withdraw your request. The law may require us to delay including certain disclosures for a limited
time if a health oversight agency or law enforcement official asks us to.

Right to request restrictions. You may ask us to limit how we use or share your information for
treatment, payment, or operations. We are not required to agree to most requests. There is one
exception: if you or someone on your behalf pays in full out of pocket for an item or service, you may
ask us not to share information about it with your health plan, and we must agree unless the law
requires the disclosure. This applies to both SFAF visits and SFAF Pharmacy prescriptions.

Right to confidential communications. You may ask us to contact you in a certain way or at a
certain place, such as a specific phone number, mailing address, or the patient portal. We will agree
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to reasonable requests, and we will not ask you why you are making the request.

Right to a paper copy of this notice. You may ask for a paper copy at any time, even if you agreed
to receive it electronically.

Right to choose someone to act for you. A legal guardian or a person with your power of attorney
may exercise your rights. The exception is records a minor controls under California law.

Right to be notified of a breach. We will notify you if a breach affects your unsecured health
information.

To use any of these rights, contact the Privacy Officer. We can provide request forms.

How to File a Complaint

If you believe your privacy rights have been violated, you may file a complaint with our Privacy
Officer. You may also file a complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

» Mail: 200 Independence Avenue, S.W., Washington, D.C. 20201
e Phone: 1-877-696-6775

» Online: www.hhs.gov/ocr/privacy/hipaa/complaints/

We will not retaliate against you, penalize you, or deny you care for filing a complaint.

Contact the Privacy Officer

Privacy Officer

San Francisco AIDS Foundation and Strut SFAF LLC (dba SFAF Pharmacy)
940 Howard Street, San Francisco, CA 94103

Email: privacyofficer@sfaf.org

Phone: (415) 487-3000

The Privacy Officer answers questions about this notice for both San Francisco AIDS Foundation
and SFAF Pharmacy.

Language Assistance and Accessible Formats

San Francisco AIDS Foundation and Strut SFAF LLC, doing business as SFAF Pharmacy
Need this in another language or format?

Free language help, including interpreters and translated documents, and accessible formats such as large
print are available at no cost on request. Call (415) 487-3000 (TTY: 711).

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica, incluidos
intérpretes y documentos traducidos, y formatos accesibles. Llame al (415) 487-3000 (TTY: 711).
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